
Overview 
Hillsborough County performs sidewalk and roadway replacement and repair 
on an as-needed basis. If you notice a sidewalk or roadway in need of repair, 
report it here. 

How To 

1. Fill out our online form, or 
2. Call our Customer Service Center at (813) 635-5400 

Get Help 
DEPARTMENT 
Public Works 

EMAIL 
PWCustomerResolution@HCFLGov.net 

PHONE 
(813) 635-5400 
 

https://hcflgovtest.service-now.com/cs?id=sc_cat_item&sys_id=11cc05de8786349079192f49cebb3582&sysparm_category=063464bd877eb0d079192f49cebb350f
https://www.hillsboroughcounty.org/en/government/departments/public-works
mailto:PWCustomerResolution@HCFLGov.net

